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Food Warming Equipment Co. Inc. 
5599 Highway 31W, Portland, TN 37148 

• 800-222-4393 •  

Service Information 

Date: 6-25-25 Number: SI-LCHR01  
Subject: INSTRUCTIONS FOR REPLACING MEAT PROBE SOCKETS ON LCHR UNITS. 

Z-600-6113   Z-500-3032 

Purpose: To replace the faulty meat probe sockets with new ones. 

Priority Service Notes:  
1) Be sure to take note of wire locations for each socket. Fig 1. 
2) To unmount sockets, remove the screws as noted in Fig 2 A & B. 
3) Clean all existing silicone from the socket mount. Fig 3. 
4) Make sure all sockets are properly sealed. 
5) Ensure correct orientation of sockets when installed. Fig 4. 
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Detailed Installation Instructions:  
1) Power the unit on and locate the gears icon in the bottom right corner and press it. 
2) On the enter PIN screen, enter 4393, then press the green check box. 
3) On the next screen, you will see a calibration box. Press it. 
4) Get a glass of ice water and one known working meat probe for testing. 
5) Insert the meat probe into the far-left socket port #1 on the unit and the other end into 

ice water. FIG 7 
6) On the screen, verify P1 meat probe reading. 

a. It should be between 34-38 degrees for a correct reading. 
b. Any temperature above or below that range, contact factory 800-222-

4393 option 3. 
7) Repeat steps 5 and 6 for the 3 remaining probe sockets. 
8) Once faulty probe sockets have been identified and confirmed, turn the unit off. 
9) Unplug the unit from the power source.  
10) Remove the top from the unit. 
11) Locate faulty probe sockets inside the top of the unit. FIG 1 
12) To remove faulty probe sockets, remove the 2 screws holding it in place. FIG 2 
13) Pull out the faulty probe socket, being careful not to let any debris fall into the unit's cavity. FIG 3 
14) Clean off any old silicone around the probe socket mounting area. FIG 4 
15) Follow the wires back to the control board, taking close notes of where and how they are 

connected. FIG 5 
16) Remove wires from the control board. FIG 6 
17) Locate the new probe socket and wire to the control board the same way the previous one was. 
18) Mount probe socket to unit using screws removed in step 12.  
19) Silicone around the probe socket to ensure it is fully sealed so no cavity vapors can get into 

the control area. 
20) Repeat steps 11-19 for any other faulty probe sockets identified in step 6. 
21) Once all faulty probe sockets have been replaced, plug the unit back in. 
22) Repeat steps 1-7 and confirm all probe sockets now read within the correct range.  
23) Once the unit passes all tests, turn the unit off and remove all testing equipment. 
24) Replace the top cover and return the unit to normal operation. 
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