
 

 
FOOD WARMING EQUIPMENT 

5599 HWY 31W PORTLAND, TN 37148 
•800-222-4393• 

Service Information 
Date:  4-21-23 Number: SI-ETC0002 
Subject:    INSTRUCTIONS FOR INSTALLING RELAY UPDATE KIT (Z-500-1056) 
FOR HUMI-TEMP UNITS (PAPER #Z-500-3030) 

VIDEO INSTRUCTIONS: https://youtu.be/jcFRRZaHx-w        
Purpose: To add a relay kit to units experiencing adverse conditions or multiple 
switch failures.  
 
Priority Service Notes:  
1) Make sure to mount the relay to the bottom of the unit. 
2) Make sure all connections are tight and secure. 
3) Make sure all screws are tight on the terminal block. 
4) Make sure to route the wires safely around the blower motor and fan. 
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Detailed Installation Instructions: 

1. Unplug unit and remove from service. 
2. Open packaging and locate relay assembly with included wiring harness and wiring 

diagram. 
3. Remove the side panel off the unit and locate terminal block and elements. 
4. Using wiring diagram to follow along, proceed with the following: 

a. Remove existing white wire (left side) from Element terminal and remove from 
terminal block. Discard wire.  

b. Install new wire from terminal block to one side of relay coil (wire #33 on 
diagram). 

c. Remove existing red wire from Element terminal (right side) and install on other 
side of relay coil (wire #4 on diagram).  

d. Install black wire (wire #30) on terminal block position #2 where incoming Line 
power from cord is connected.  

e. Install white wire (wire #34) on terminal block position #4 where incoming 
Neutral line from cord is connected.  

f. Install red wire (wire #31) onto right side element terminal. 
g. Install white wire (wire #32) onto left side element terminal.  

5. Route wiring so that it does not interfere with rear fan blade on motor.  
6. Mount relay to the bottom of compartment with choice of fastener (Zip Screws 

recommended).  
7. Restore power and test unit for operationality.  
8. Reinstall side panel and return unit to service.  

 



 

 


